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CReaTinG ouR fuTuRe

Geographic Information 
system (GIs) technology 
gives us the powerful ability 
to understand, predict and 
create our future, writes 
stuart Bonthrone, who was 
appointed managing Director 
of esri UK in January 2015.

Our world faces serious challenges. adverse trends in 

global pollution, population growth, climate change 

and the destruction of natural habitats are among the 

many imperative issues that governments, organisations 

and, indeed, individuals need to address to conserve 

our planet and secure a better future for us all.    

I firmly believe that GIS has a critical role to play in 

helping us to address these world challenges. It 

can be used to help us gain insight into incredibly 

complex and constantly evolving issues and then 

share that knowledge to implement well-informed and 

coordinated responses. GIs also gives us the ability to 

conduct predictive analysis to understand what might 

happen in the future and then take action promptly to 

minimise the impacts.  

this isn’t just a dream that I have of what might one 

day be possible; this is what is happening right now.  

mitsui sumitomo Insurance Underwriting at Lloyd’s 

Limited is already using esri’s arcGIs platform to 

model potential catastrophes, such as hurricanes, 

and predict future risk (see page 10), while north 

wales Police is using GIs to help it react quickly to 

major incidents like floods to safeguard vulnerable 

people (see page 11). at the same time, BirdLife 

International is using arcGIs to help its global 

partners understand the threats to endangered 

migratory birds and collaborate on effective, 

cross-continental conservation programmes (see 

page 13). so, in these ways, and many others, GIs 

is helping organisations to better understand our 

global challenges, predict impending events, protect 

life and conserve our world for future generations. 

today, GIs has hundreds of different applications 

beyond the traditional fields of asset, land 

and network management. It is this incredible 

versatility that gives GIs the powerful ability to 

help organisations achieve diverse business goals.  

wiltshire Council, for instance, is using mobile 

GIs solutions to help it create a future where it 

can deliver even better public services more cost 

efficiently (page 6). sovereign housing association 

is using arcGIs to accelerate the achievement of its 

future growth plans (page 5) and, in Ireland, arcGIs 

is helping a brand new national utility to create 

a future where 1.8 million households can enjoy 

clean drinking water (page 8-9).  

across the public, private and third sectors, esri 

UK’s customers are using GIs to change their 

trajectories, achieve their goals and shape their 

destinies. however serious the global issues, 

however complex our business challenges and 

however diverse our goals, GIs has the power to 

help us all create the future we aspire to.  

weLCOme
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StUArt BonthronE, MAnAgIng DIrEctor
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nexT GeneRaTion GiS
the latest release of esri’s 
arcGIs Desktop software 
includes a brand new GIs 
application, arcGIs Pro, 
designed from the ground 
up to offer exceptional new 
capabilities for GIs users. 
In this article, esri UK’s Pete 
wilkinson explains the key 
features that make arcGIs Pro 
not only incredibly powerful, 
but also very simple to use.

Don’t make the mistake of thinking that arcGIs 

Desktop 10.3 is just another upgrade. that couldn’t 

be further from the truth. with the launch of its 

latest desktop software, esri has unveiled a brand 

new application that is the most significant new 

desktop GIs for over a decade. Called arcGIs Pro, 

this next generation solution delivers significantly 

enhanced capabilities for users.

Firstly, arcGIs Pro is really fast, thanks to its 64-bit 

performance. Users will be able to render and 

process data more quickly than ever before, saving 

them time and enabling them to tackle ambitious 

new projects.  

Furthermore, arcGIs Pro combines 2D and 3D in a 

single product. Users can build more creative and 

insightful projects by moving easily between 2D and 

3D data views, editing and analysing data in 3D and 

working with multiple open panes.  

arcGIs Pro provides continuity, by being fully 

compatible with all previous releases of arcmap.  

Yet, this exciting application includes nearly 

1000 geo-processing tools, as well as a new task 

framework that enables routine and repetitive 

workflows to be fully automated.  

It is, truly, a desktop product for an online world.  

arcGIs Pro makes it very straightforward for users to 

consume online content, including base maps, directly 

from the cloud because this desktop app is tightly 

integrated with esri’s arcGIs Online platform. In one 

seamless GIs experience, users can create, upload 

and share maps easily.

and, trust me, it’s simple to use. arcGIs Pro has a 

redesigned user interface with an Office-style ‘ribbon’ 

of tools and enhanced icons. while this interface will 

be different from what existing arcmap users will be 

accustomed to, its intuitive and responsive design 

makes arcGIs even easier to use. training courses are 

available from esri UK (see page 15) to help users get 

up and running quickly. 

arcGIs Pro is undoubtedly a massive leap forward 

in the evolution of GIs. Offering incredibly powerful 

processing, amazing capabilities and a user-friendly 

interface, it could be just what you need to propel your 

organisation towards the achievement of its goals. 

strateGY
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CRoSSRail jouRneyS 
TowaRdS 3d GiS
the organisation behind 
europe’s largest construction 
project is deploying esri’s 
arcGIs platform to deliver new 
capabilities for its employees, 
including its first ever 3D GIS.  
the enterprise-wide solution 
is expected to improve safety 
at construction sites, simplify 
complex site management 
processes and enhance 
operational efficiency.

Crossrail is responsible for the £15 billion project 
to deliver a 100km train route from reading and 
Heathrow to Shenfield and Abbey Wood, travelling 
underneath central London in a network of new 
tunnels. the company recently decided to replace 

its existing GIs software and signed an enterprise 

Licence agreement with esri UK, giving it access 

to the full suite of solutions from esri’s arcGIs 

platform. Forming part of Crossrail’s building 

information modelling (BIm) strategy, arcGIs will 

improve the management of what is undeniably 

one of the most significant infrastructure projects 

ever undertaken in the UK.   

One of Crossrail’s key objectives is to use arcGIs 

to gain 3D GIS capabilities for the first time and 

potentially use 3D visualisations of stations to 

improve operational efficiency. The new 

cross-London train route will have 40 stations, 10 of 

which are being newly built. Crossrail is modelling 

these stations in 3D, in a real-world spatial context, 

so that in the future, infrastructure managers 

will be able to easily identify the quickest routes 

between assets to complete jobs more quickly and 

cost efficiently.    

the organisation is already using esri technology 

to help improve safety and security at a number of 

construction sites, spread across London. when 

Crossrail’s employees survey these construction 

sites they use the arcGIs Collector app on mobile 

tablets to check the exact boundaries against 

land records and enter any observations or on-site 

variations. Crossrail can then re-audit its mapping 

to ensure that hoardings are correctly placed and 

that its acquired land is protected and secure.     

Crossrail is also developing arcGIs to simplify 

complex estate management processes. the 

responsibility for construction sites (or parts of 

sites) passes from one contractor to another in 

different project phases. By using a temporal 

slider tool in arcGIs, employees within the land 

and property team will be able to easily see which 

contractors are responsible for which parcels of 

land at any one time over any given period. the 

solution therefore improves their understanding 

of liability over area and reduces the risk of 

unauthorised occupation over a multitude of 

construction sites. 

Create OUr FUtUre
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One of the UK’s largest 
housing associations has 
extended its use of GIs in 
a strategic, enterprise-wide 
initiative that is transforming 
core business operations.   
the organisation is now better 
equipped to understand the 
needs of its tentants, deliver 
more responsive customer 
services and plan strategically 
to build new homes for 
the future.

sovereign housing association delivers services 

that impact on the lives of over 80,000 people who 

reside in its 38,000 homes across the south and 

south west of england. Following the deployment 

of a suite of analytical solutions from esri’s arcGIs 

platform, the company has far clearer insight 

into the needs of these tenants and can adapt 

its housing services accordingly. For instance, 

the company has conducted ground-breaking 

analysis into the impact of the government’s new 

‘benefits cap’ on its tenants and now has a detailed 

understanding of which households will be worst 

affected and when.  

working with esri UK’s professional services team, 

sovereign has developed an enterprise-wide 

intranet-based GIs service that makes GIs 

capabilities and business data available to 500 

employees, including staff in the company’s 

customer contact centre. Using this brand new 

facility, employees can easily share information 

between teams and respond to customer enquiries  

more promptly. Previously, it could take up to three 

weeks to answer a question about the ownership 

of a property boundary but now this information is 

visible instantly, callers can be given the information 

they require while they are on the phone, 

significantly improving the quality of  

customer service. 

with a bigger challenge ahead over the next three 
years, sovereign aims to grow to 50,000 homes to 
address the chronic shortage of affordable property 
in its region. to help achieve this ambitious goal, it 
is using arcGIs to identify parcels of land adjacent 
to under-utilised council-owned land, that are 
suitable for development, and therefore more likely 
to receive planning permission. then, it uses arcGIs 
Online to share this knowledge with local authorities 
and instigate negotiations about mutually beneficial 
new housing projects. this strategic use of GIs 
has highlighted several previously overlooked 
development opportunities and is expected to 
accelerate and support the organisation’s ambitious 
growth plans.

SoveReiGn houSinG aSSoCiaTion 
buildS a bRiGhTeR fuTuRe

GaIn InsIGht
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MAP ShoWIng locAl AUthorItIES AnD lIvIng IncoME nEEDED for A coUPlE lIvIng WIth 4+ chIlDrEn In 2017

https://www.sovereign.org.uk/
http://www.esriuk.com/services/professional-services


Over the next five years, 
wiltshire Council expects 
to make savings of around 
£275,000, thanks to the 
introduction of a new mobile 
data collection system. 
the GIs-based solution 
is also contributing to more 
proactive council services 
and improved public safety.

Like all local government organisations, wiltshire 

Council has to balance its desire to improve its 

services with the omnipresent pressure to reduce 

costs.  Following the introduction of esri’s arcGIs 

Collector app in the highways department, the 

council is now simultaneously achieving both these 

goals.

Citizens benefit from better quality amenities, like 

play areas and cycle railings, because highways 

teams are able to manage the condition of assets 

more proactively and effectively. Public safety is also 

improved as teams can isolate broken equipment 

more quickly. the arcGIs Collector app facilitates 

these improvements in efficiency by enabling 

highways employees to easily identify and plan 

the areas they wish to survey. then, once they are 

at those locations, they collect information about 

specific assets, take and save photographs, update 

records and log changes in the condition 

of assets as necessary, all from one mobile device.   

highways employees no longer have to make so 

many journeys between the office and the field and 

don’t waste several hours every week transferring 

data from paper records to It systems, all of which 

helps the council to save money. Indeed, the 

highways team has calculated that it can make 

a £30,000 saving per year on petrol and other 

travel expenses. time savings and other process 

efficiencies contribute a further £24,000 cost 

reduction, creating a total annual saving of £55,000 

or £275,000 over five years.  

such has been the success of esri’s arcGIs Collector 

app within the highways department that wiltshire 

Council is now planning to introduce similar 

mobile GIs apps for other business units, including 

emergency planning. the potential ongoing savings 

could therefore build up in the near future, enabling 

the council to deliver a wide range of quality 

services for citizens, more cost effectively.

wilTShiRe CounCil SaveS 
£275,000 wiTh mobile GiS

Be mOBILe

     we have a responsibility to make sure that 
taxpayers’ money is spent in the best way that it 
can be. If we reduce the amount of time and petrol 
wasted, we can deliver more efficient and proactive 
services to benefit all citizens.
Julie seddon, solutions manager for spatial Information, wiltshire Council

http://www.wiltshire.gov.uk/
http://www.wiltshire.gov.uk/
http://www.esriuk.com/software/arcgis/smartphones/collector-app
http://www.esriuk.com/software/arcgis/smartphones/collector-app


the Sellafield nuclear site in 
Cumbria is the most complex 
nuclear site in europe, and 
Sellafield Ltd works constantly 
to ensure that potential risks 
to the workforce, public 
and local environment are 
mitigated. the company is 
using GIs to help it make 
improvements to security, 
resilience and employee 
safety, as well as enhance 
its multi-agency emergency 
management capability.

as the organisation responsible for the safe and 

secure management and decommissioning of the 

largest nuclear site in the UK, Sellafield Ltd has been 

using GIs for several years to help it manage a vast 

and complex array of assets including over 1,400 

buildings, 200 nuclear facilities, a 55 km road and rail 

network, 5,000 manholes and over 330 km of pipes 

and drains. It has now launched a new, four-year 

GIs development programme that will enable it to 

expand and enhance its enterprise GIs capability, 

“Sellafield Maps”, using esri’s arcGIs platform.  

It is anticipated that Sellafield Maps will play an 
increasingly critical role in helping the company to 
respond quickly and effectively to emergencies. If 
police and fire services in Cumbria are called upon 
to provide assistance at a fire in an office building 
on the Sellafield site, for instance, GIS can be used 
to give these first responders instant visibility of the 

quickest route across the Sellafield site and directions 
to the correct building, helping to protect lives and 
safeguard the environment.  

In another pivotally important project, the company is 
using GIs to analyse home locations, transportation 
links and distances from the Sellafield site to identify 
the best locations for new facilities in the surrounding 
area. this initiative will further enhance security at 
Sellafield, by minimising the number of people who 
actually need access to the site.

Significantly, Sellafield Maps will support the creation 
of detailed national emergency plans, by providing 
a platform for sharing trustworthy information with 
multiple agencies and the Government. working with 
Cabinet Office and Ordnance Survey, Sellafield Maps 
are building a GIS platform for Sellafield Ltd that will 
integrate with UK national arrangements.

Sellafield lTd impRoveS SafeTy 
aT one of The woRld’S moST 
poTenTially hazaRdouS SiTeS

Get OrGanIseD
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      GIs is a powerful information management 
tool, ideally suited to helping us make fast, 
critical decisions that help us maintain the site 
in a safe and secure manner at all times.
Ian Wildig, Resilience Programme Manager, Sellafield Ltd

http://www.sellafieldsites.com/
http://www.esriuk.com/software/arcgis-platform


GiS foRmS The bedRoCk of a 
new naTional waTeR uTiliTy

Founded to address critical 
water issues in the republic 
of Ireland, Irish water initially 
had no asset data, no business 
systems, no customer 
information and very little 
time to get up and running.  
It took the decision to install 
GIs at the very bedrock of its 
business and is now reaping 
all the benefits of an  
efficient operation. 

In 2013, the Government of the republic of Ireland 

passed legislation to create a new national water 

utility to address serious water supply issues in 

the country. Dublin City was regularly using over 

99% of its available water, and water shortages 

were commonplace, affecting businesses and 

homeowners. In some parts of the country, people 

could not drink their tap water as it didn’t meet 

water safety standards and almost 50% of all water 

treated was lost in the network through leaks.  

the newly formed utility, Irish water, had little more 

than twelve months to take over responsibility for 

the national water network from 34 local authorities 

and set up an effective business, from scratch. One 

of its earliest decisions was to install an enterprise 

GIs, and it selected esri’s arcGIs for water Utility, 

a comprehensive off-the-shelf solution with 

pre-configured templates, a water data model and 

ready-to-go apps and maps covering almost all 

aspects of a water utility’s business. with support 

from esri Ireland and utility experts at esri Inc, 

Irish water went live with this solution in just eight 

months and integrated it with other business 

systems to create cost-efficient, customer-focused 

utility processes.   

Create OUr FUtUre

08  |  IssUe #38  |  maY 2015

“arcGIs is a critical business system in Ireland’s 
new national water utility, helping us to expedite 
improvements in water quality and water services for 
almost 1.8m households, spread across the country.”Paul ahern, GIs Lead, Irish water Programme

http://www.water.ie/


gis now plays a pivotal rolE in 
Enabling irish watEr to achiEvE:

EfficiEnt fiEld opErations
the use of mobile GIs enables Irish water to save time, reduce costs 

and ensure a faster turnaround for the customer. engineering teams 

use the arcGIs Collector app on handheld devices to collect job 

instructions and view assets while they are at customer sites or on 

roadsides. then, when they install new equipment, they can record 

information about assets on their mobile devices using the app and 

this information goes directly back into the central database.  

positivE customEr ExpEriEncEs
arcGIs is fully integrated into Irish water’s customer relationship 

management system so its 350 call centre agents can use GIs 

capabilities to validate customer information and locate reported 

leaks. this enables the organisation to pinpoint issues and send 

crews directly to the right place, the first time, ensuring higher 

customer satisfaction. a web-based GIs also provides members of 

the public with information on planned works and issues in real-time.

intElligEnt invEstmEnt planning
Irish water uses arcGIs to analyse where leaks occur most frequently 

and monitor the condition of pipes to identify the best places to target 

investment. with this strategic planning, it aims to minimise water 

wastage through leaks, eliminate water shortages and deliver better 

water services for the people of Ireland.

rapid watEr mEtEr installations
the organisation is using arcGIs to roll out water meters to 

1.4 million domestic properties across the entire country, in what is 

possibly the most ambitious water meter installation programme in 

the world. GIs is used to identify suitable properties, group them 

into efficient work jobs and record data on up to 27,000 installations 

a month. 

   

succEssful partnEr collaboration 
Irish water has to coordinate business activities with the 34 local 

authorities that previously had responsibility for water supply. It uses 

a web based GIs app, to share information with these partners about 

the precise locations of all water-related assets, from entire sewer 

networks to individual water connection points.

Create OUr FUtUre
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mitsui sumitomo Insurance 
Underwriting at Lloyd’s Limited 
(msIG) has used GIs to create 
a dynamic online atlas of 
hundreds of potential hazards 
that could impact insured 
properties and businesses 
around the world. the 
solution gives the company’s 
underwriters clear insight 
into the locations of possible 
disasters, enabling them to 
manage exposure to risk more 
effectively and plan for the 
future with added confidence.

As a trusted firm of insurance underwriters, MSIG 

has to know exactly what is going on – and what 

might happen next – all around the globe. to 

create this insight, it has used esri’s arcGIs Online 

platform to build an interactive atlas of the world that 

presents historical hazard information and predicted 

catastrophe models, alongside the locations of 

insured properties and businesses. named riskatlas, 

the solution makes it easy for employees to see 

exactly where threats exist and, crucially, assess the 

business’s accumulated exposure to these risks.

specialist teams use riskatlas to help them make 

more confident decisions about whether to accept a 

new insurance policy, and at what price, based on a 

far more accurate understanding of actual and likely 

hazards at specific locations, ranging from tornados 

and wildfires to terrorist activities. The online solution 

gives the underwriters a selection of analytical tools, 

so they can assess distances from at-risk locations 

(such as airports) and test a variety of complex 

scenarios to make well-informed judgments.  

Underwriters also work more efficiently now, because 

all the information they need is displayed graphically 

on a single system, rather than in multiple separate 

static files.  

Growing in use all the time, riskatlas has created 

a valuable new information platform to support 

communication and future planning within the 

business. By displaying information in a clear and 

visual format, the system reveals new perspectives 

on changing risk scenarios and makes it easy for 

different people to act on the same information and 

plan ahead. msIG is now beginning to use riskatlas 

in meetings with corporate clients too, to show how 

certain hazards relate to actual business premises.  

this move is expected to help the business to 

communicate more openly and create even stronger 

customer relationships.

Global inSuReR 
manaGeS expoSuRe  
To RiSk moRe effeCTively

GaIn InsIGht
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rISkAtlAS - noAA nAtIonAl hUrrIcAnE cEntrE

“effective underwriting is increasingly reliant on accurate risk data. riskatlas, and 
our exposure analytics team, provide our underwriters with the tools necessary to 
support confident business growth in an increasingly competitive market.”  

Graeme Rayner, Chief Underwriting Officer, Mitsui Sumitomo Insurance Underwriting at Lloyd’s Limited

http://www.msilm.com/
http://www.msilm.com/
http://www.msilm.com/
http://www.esriuk.com/software/arcgis/arcgisonline
http://www.esriuk.com/software/arcgis/arcgisonline


when potentially serious 
incidents like floods or 
chemical smoke-plumes arise, 
police forces nationwide need 
to react quickly if they are 
to successfully evacuate all 
of those at risk. north wales 
Police has developed a 
first-of-its-kind evacuation 
planning system that will 
enable it to respond to crises 
effectively and save lives.

two years ago, the community of st. asaph in wales 

was deeply concerned when a local resident died 

as a result of severe local flooding. This tragic event 

prompted north wales Police to develop a new 

methodology for planning emergency evacuations, 

drawing on more accurate location information.  

the force then turned to GIs services provider helyx 

to help it automate this innovative new approach 

using esri’s arcGIs technology.  

named eXODUs, the GIs-empowered solution 

enables north wales Police to create 

location-specific evacuation plans for a wide variety 

of threats in a matter of minutes or hours rather 

than days or weeks. when the force is alerted to an 

event, it can use the system to identify a correctly 

prioritised order of evacuation for the areas at risk 

and set in motion a coordinated ‘house to house’ 

process. as each property is checked, eXODUs is 

updated by a police operative back at the tactical 

Command location, creating an accurate, 

real-time, colour-coded record of which  

properties are occupied, evacuated or  

require further investigation.  

In parallel, EXODUS identifies those addresses 

where the residents are deemed to be ‘vulnerable’.   

then, dedicated rescue teams can be directed to 

these specific properties to help these people, who 

may be elderly or infirm, to vacate their properties 

safely. the solution allows information to be shared 

easily with other emergency response organisations 

involved in the incident and enables police 

commanders to make better informed decisions 

regarding the spontaneous redeployment of 

resources in light of changing risk.  

north wales Police and helyx are now keen to make 

the eXODUs solution available to other police 

forces and emergency response agencies, so that 

it can be used to help save lives in communities 

across the entire country. In the meantime, when 

the next major flooding incident, chemical smoke 

plume or explosive threat occurs, north wales 

Police is significantly better prepared.

noRTh waleS poliCe SafeGuaRdS 
CommuniTieS wiTh GRound-bReakinG 
evaCuaTion planninG SySTem

Get OrGanIseD

“In emergency situations, every minute counts. The significant 
enhancements provided by GIs enable us to plan much more quickly 
and identify the most vulnerable residents, so that we can prioritise our 
evacuation efforts and save lives.”  

PC David abernethy-Clark, Operational & emergency Planner, north wales Police
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Faced with a significant 
projected increase in the 
number of children within its 
borough, westminster City 
Council used GIs to help 
it visualise the likely future 
demand for school places over 
a 20-year period. the insight 
that it gained helped it to plan 
strategically and locate three 
new schools in priority areas. 

throughout the UK, the school-age population is 

growing steadily, putting pressure on councils to 

expand their education provision. however, it is 

critical to ensure that new facilities are established in 

the right locations to meet the needs of families and 

relieve capacity issues at over-subscribed schools.   

westminster City Council gained a much deeper 

understanding of the challenges it faced in its 

borough by using esri’s arcGIs Desktop solution 

to visualise patterns in pupil numbers. Drawing 

on ward-level population growth projections from 

the Greater London authority, it produced a series 

of maps depicting the likely demand for primary 

school places every year for the next decade and 

at five-year intervals for a further ten years. These 

maps clearly illustrated clusters of future high 

demand, giving the council incredible clarity into 

a complex issue.

next, the council used arcGIs to help it make the 

best decisions about where to site new schools, 

taking into account both future demand and the 

limited availability of space to build in central 

London. It identified potential locations for new 

facilities and used spatial tools to precisely model 

catchment areas and local demand over successive 

years. maps were created showing potential pupil 

numbers for each proposed new school, and these 

visualisation played a critical role in helping a large 

number of decision makers, committees and panels 

to reach agreement. so far, arcGIs has helped the 

council approve three new primary schools and one 

school expansion, creating the much-needed extra 

capacity in its borough.

weSTminSTeR CiTy CounCil 
planS STRaTeGiCally foR 
populaTion GRowTh 

GaIn InsIGht

“arcGIs gave us a clear picture of future demand for school 
places and helped us make effective decisions about the provision 
of education in westminster.”  Kia wnuk, Business analyst, westminster City Council

https://www.westminster.gov.uk/
https://www.westminster.gov.uk/
http://www.esriuk.com/software/arcgis/arcgis-for-desktop
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biRdlife inTeRnaTional hiGhliGhTS 
woRld’S moST impoRTanT SiTeS 
foR biRdS undeR imminenT ThReaT
Committed to conserving 
birds and their habitats for 
the benefit of nature and 
people, BirdLife International 
is using esri story maps to help 
promote better understanding 
of the threats to the most 
important and threatened 
natural sites in the world.

BirdLife International is the world’s largest nature 

conservation partnership, consisting of 119 national 

civil society partner organisations, including 

the RSPB in the UK. It shares scientific research 

and helps coordinate highly significant global 

conservation campaigns. For the first time, the 

organisation has used esri’s arcGIs Online platform 

to create a powerfully persuasive story map 

highlighting ‘Important Bird & Biodiversity Areas 

(IBas) In Danger’, at 365 locations around the globe.  

simple to navigate and easy to understand, the 

IBas In Danger story map helps BirdLife and 

its partners raise awareness of the critical and 

imminent threats to IBas including unsustainable 

agriculture, over-development and pollution.  

anyone can view the story map on the BirdLife 

website, click to zoom into specific locations, see 

images, view videos and access pertinent data to 

improve their understanding of complex and urgent 

environmental issues. In this way, the story map 

helps to inspire public support for new conservation 

legislation, such as the recent reinstatement of 

protective status for the Bay of Panama, a critically 

important area that was going to be destroyed for  

a complex of hotels and golf courses before 

BirdLife’s intervention.

BirdLife is now planning the development 

of additional story maps to promote better 

understanding of the issues facing migratory birds 

at different points on their long, habitual journeys 

across the world. millions of birds are illegally 

killed every year as they migrate, or face other 

threats such as collisions with energy infrastructure 

or the degradation of feeding grounds. BirdLife 

anticipates that the new story maps will help 

increase understanding of the needs of migratory 

birds along their migration ‘flyways’ and the dangers 

they face at specific locations. Partners will then 

be able to collaborate more closely on effective, 

cross-country and cross-continental conservation 

programmes, to help improve the life-chances of 

important bird species and sites.

share UnDerstanDInG

ESrI IBA In DAngEr StorY MAP

http://www.birdlife.org/
http://www.esriuk.com/software/arcgis/arcgisonline


univeRSiTy STudenTS Gain GiS 
SkillS foR life
recognising the importance 
of GIs skills for life and work, 
University College London 
(UCL) has started to encourage 
students to use GIs as part 
of their studies.  researchers 
at the university have used 
esri’s arcGIs Online platform 
to create learning materials 
and deliver GIs training in the 
specific context of students’ 
chosen academic disciplines. 

ever since its foundation nearly 200 years ago, 

UCL has been driving and supporting change in 

education. In 1878 it was the first university in the UK 

to admit women students on an equal footing with 

men, and today it is at the forefront of a nationwide 

movement to equip higher education students with 

state-of-the art GIs skills.      

University researchers have used esri’s arcGIs 

Online platform to develop a range of web-based 

GIS training courses, specifically to teach 

non-technical students how to enhance their studies 

or research projects through the use of GIs. these 

courses, and the associated training materials, are 

tailored for groups of students in a contextually 

meaningful way, making it easier for individuals to 

understand the relevance of GIS to their fields of 

study and start using it quickly.

    

UCL initially delivered its online GIs training for 

trainee geography teachers at UCL’s Institute 

of education and students in the Development 

Planning Unit (DPU), and these groups now 

use arcGIs Online regularly to help them share 

information and understand complex scenarios.  

For example, a team of students from the DPU’s 

msc in environment and sustainable Development 

course is currently using arcGIs Online to process 

data about risk and water access rights in Lima, the 

capital city of Peru, and share this environmental 

information with community groups, academics 

and local government agencies. UCL now plans to 

develop interdisciplinary online GIs training courses 

for further university faculties, with the aim of giving 

more students the GIs skills to solve problems, 

communicate and make good decisions in their 

studies, life and future work.

“Location is vitally important to many aspects of life and work today, and will 
only become more so in the future. Universities have a responsibility to make sure 
that students don’t just have excellent subject knowledge, but also have the GIs 
skills to thrive and succeed in the 21st century.”  

Patrick rickles, research associate, extreme Citizen science (exCites), University College London
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eDUCatIOn

http://www.ucl.ac.uk/
http://www.ucl.ac.uk/
http://www.esriuk.com/software/arcgis/arcgisonline


GeT up To Speed wiTh aRCGiS pRo

Following the launch of esri’s 
brand new desktop GIs 
application, arcGIs Pro, 
esri UK has introduced a 
one-day training course to 
help existing arcGIs Desktop 
users get up to speed,  
quickly and confidently.  

with its redesigned user interface and a host of new 

tools, arcGIs Pro may initially come as a bit of a 

surprise to those who are accustomed to esri’s other 

desktop solutions, such as arcmap. however, with 

a little guidance from esri UK’s professional training 

team, users can quickly become confident with this 

ground-breaking new desktop application.

The one-day ‘Introduction to arcGIs Pro’ course 

shows users how to get started with arcGIs Pro 

by importing arcmap documents, building new 

projects and getting to grips with the new user 

interface. attendees will soon learn how to do 

familiar tasks with the new tools, as well as access 

new capabilities, such as tasks, that will save them 

time and enhance the quality of their GIs projects.  

Later in the course, attendees will have the 

opportunity to find out how to make the most 

of arcGIs Pro’s 2D and 3D views to create highly 

effective visualisations and perform in-depth spatial 

analysis. the trainer will also highlight new 

geo-processing tools, demonstrate editing 

workflows and show users how to share maps and 

projects using the integration with arcGIs Online.  

The standard ‘Introduction to ArcGIS Pro’ course 

is open to GIs professionals from any organisation 

with prior experience of using existing arcGIs 

Desktop solutions. In addition, esri UK is happy 

to deliver bespoke, on-site courses for specific 

organisations or groups of partner organisations.  

For dates and further information, please visit: 

www.esriuk.com/training-pages. 

traInInG
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a team of injured veterans 
is preparing to embark on 
a 1,000-mile walk through 
Britain, organised by walking 
with the wounded. esri UK 
has partnered with the charity 
to help it use GIs to plan 
this awe-inspiring expedition 
and raise money to support 
the employment aspirations 
and vocational outcomes of 
wounded, injured and sick 
servicemen and women.

named the walk of Britain, the expedition was 

launched by its patron, his royal highness Prince 

henry of wales, and will commence on 22 august 

2015. A core team of seven (five British and two 

american) veterans, who all have either physical 

or cognitive injuries sustained in the line of duty, 

will walk from scotland to London, raising money 

to help build the independence of our wounded 

military personnel so they can live fulfilling and 

secure lives outside the armed Forces. 

esri UK made its arcGIs platform available to 

walking with the wounded to help it overcome 

the complex challenges involved in organising a 

major expedition of this kind. the charity used GIs 

to plan the optimal route for all ten stages of the 

journey, taking into account the different terrains 

and a wide range of complex logistics, from the 

locations of the nearest medical facilities and 

support resources to the best publicity stops along 

the way. esri UK also produced an interactive story 

map of the 1,000-mile route for the charity’s web 

site, which is helping to raise awareness of the 

expedition and encourage donations.  

Esri UK is the ‘Walking Partner’ for the first leg 

of the journey, when the team will trek from the 

Glenfiddich Distillery in Scotland to the summit 

of Ben nevis and on to Glasgow and edinburgh.  

mappinG a CouRaGeouS 
walk To a bRiGhTeR fuTuRe

From here, the veterans will criss-cross the country, 

passing hadrian’s wall, climbing mount snowdon, 

seeing the bright lights of Blackpool and enjoying 

the peace of the north norfolk coast. the incredible 

ten-week expedition will conclude in London on 1st 

november 2015, but the impact of this demanding 

fundraising activity will have a lasting impact on the 

lives of many.  

to donate money, follow the progress 

of the expedition or find out when the 

team will be passing near you, visit: http://

walkingwiththewounded.org.uk/walkofbritain2015/  

WAlk of BrItAIn tEAM. l-r: StEWArt hIll, ElSPEth DE MontES, MAtt fIShEr, Scott rAnSlEY AnD AlEc roBothAM

hrh PrIncE hEnrY of WAlES – PAtron of WWtW StorY MAP crEAtED for thE WAlk of BrItAIn

http://walkingwiththewounded.org.uk/
http://walkingwiththewounded.org.uk/
http://walkingwiththewounded.org.uk/walkofbritain2015/
http://www.arcgis.com/apps/webappviewer/index.html?id=76a4fc55c09b4ae8a41ca6ec67394355
http://walkingwiththewounded.org.uk/walkofbritain2015/
http://walkingwiththewounded.org.uk/walkofbritain2015/
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